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How To FILE YOUR VISION SERVICE PLAN CLAIM

VSP contracts with many eye care providers to deliver services. We call them “Panel Providers.” A directory of
vision plan providers is available online at www.messa.org.

Goingtoa | M There is NO paperwork on your part.

Panel Provider | ® You pay only for your VSP plan deductible, if any, and any items you may select that
are not covered by your plan. These include such things as the extra cost of
is easy and progressive lenses, the cost of frames that exceed the plan allowance, lens faceting
and lens scratch resistant coating. Refer to your plan booklet for a complete

economical description of these exclusions.

Using a Call to make an appointment with a Panel Provider.*
It is very important that you tell the Panel Provider that you have MESSA VSP.

Supply the Panel Provider with the MESSA VSP member’s Social Security number.

Panel Provider
for both exam

and The Panel Provider will call VSP to confirm your eligibility for benefits.

The Panel Provider will bill VSP and is paid directly by them.

corrective lenses

Usinga | If you go to a Non-Panel Provider for an exam and then take the prescription to a Panel

Provider for your corrective lenses, here’s what you do:

Non-Panel Provider EXGL A g
B To obtain reimbursement for your Non-Panel Provider’s bill, see the reverse side.

forexamanda | g Before you take your prescription in to be filled, you need to contact the Panel
Provider. This gives the Panel Provider time to confirm your eligibility for benefits with

VSP.
for corrective lenses | g The panel Provider will bill VSP and is paid directly by them.

Panel Provider

Usinga | You may complete the form on the reverse side yourself, or have the Non-Panel Provider
complete it when you obtain services. This will assure speedy payment to you.

B Obtain fully itemized receipts listing all the information shown on the form (see reverse
for both exam and side).

B VSP reimburses you according to the payment schedule of your plan. See your plan
booklet or plan brochure for the appropriate schedule.

NV S D

AMERICAS FIRST CHOICE FOR EYECARE

Non-Panel Provider

corrective lenses

*This procedure applies only to Michigan Panel Providers. To obtain services from an out-of-state
Panel Provider, call VSP to ask for a Benefit Form. You will then receive a Benefit Form along
with a list of Panel Providers in your area. Make an appointment with the provider of your choice
and take the Benefit Form with you.




